
Firmware Release Notes  

1. Introduction  

1.1 Overview  

This document summarizes known bugs, workarounds, and other important issues to be 

aware of in this release. For further information, please contact support_voip@planet.com.tw 

1.2 Copyrights  

THIS DOCUMENT IS PROVIDED FOR THE PURPOSES OF PRODUCT AND PROJECT 

MANAGEMENT WORK IN PLANET TECHNOLOGY SOLUTIONS INC. (PLANET THEREAFTER), AIMS 

AT COMMUNICATING AND COORDINATING WITH CUSTOMERS, COOPERATIVE PARTNERS, AND 

CROSS-FUNCTIONAL PROJECT TEAMS, AND OFFERING A BETTER COOPERATION APPROACH TO 

ACCOMPLISH PROJECTS FOR ALL THE PARTIES MENTIONED ABOVE. MATERIALS AVAILABLE 

THROUGH THE WHOLE DOCUMENT MAY BE PROTECTED BY PLANET’S COPYRIGHT AND THE 

INTELLECTUAL PROPERTY.  

1 Firmware Information  
2 What’s New  
 

Model  IPX-1800N/1803/1804/2000 series  

Version  1.5.0774  

 
 

2.1 Feature Highlights  

· Enhance system stability.  

1 Fix unable to detect Ethernet PHY device issue(1244) 
2 Fix timeout session could still perform action bug(1208) 
3 No need to restart etx and webs since upgrade just replace the copy in flash 
4 Increase dhcpd timeout value and make it run in background 
5 Fix DDNS problem (1363) 

 
2.2 Fixed Key Bugs 

· ETX crash issue when POTS to virtual extension with unconditional forward to WAN SIP 

trunk. 

· HTTP server is no response after clicking User Group list page over 100 times.  

· ETX approach crash when user check CDR log on GUI if the log size is big.  

 
 
3. Change Lists  

3.1 GUI/SDK Changes  

· In SIP Trunk page, a new checkbox named DID by Privilege is 



added for configuring DID Prefix and DID Stripping to have the 

incoming calls directed to the trunk. 

· In SIP Trunk page, a new checkbox named Gateway Trunk is 

added for loose checking of incoming calls.  

· In Extension of IP Phone page, a new checkbox named Block SIP redirection 

from the extension is added for ignoring the forward settings of IP Phone and 

honoring the forwarding settings of IP-PBX.  

3.2 Non-GUI Changes  

3.2.1 Enhancement  

· Enhance system stability.  

3.2.2 Fixed Bugs 

· Block trunk dial plan malfunction.  

· ETX crash issue when POTS to virtual extension with unconditional forward to WAN SIP 

trunk. 

· HTTP server is no response after clicking User Group list page over 100 times. 

· ETX approach crash when user check CDR log on GUI if the log size is big. 

 

**************************** 
Thanks for choosing PLANET products. 
 
Best Regards , 
 
PLANET Tech SupportTeam 
 
VoIP Technical Service: support_voip@planet.com.tw 


